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Cancellation Policy 

 

24-hour notice must be provided for any schedule changes or cancellation requests. Please understand that when an 

appointment is cancelled or missed without providing 24-hour notice, that appointment time is often unable to be 

filled. This is an inconvenience to others that wanted that time. 

 

Emergencies, illnesses, and inclement weather can occur at inopportune times. If you have a fever, a known 

infection, or have experienced vomiting or diarrhea within the last 24 hours prior to your appointment, I request that 

you reschedule your session. If inclement weather arises, please do not risk your safety trying to make your 

appointment. Late cancellation due to emergency, illness, or inclement weather will generally not result in any 

missed session charges, but this is determined on a case-by-case basis. In the event that late arrivals and cancelations 

occur, the first is a free pass, second will result in 50% of the full service and it will be required to put a credit card 

on file, third is 100% of the service along with future appointments being charged at the time of booking, and 

habitual events will result in the right to refuse service.                                                           Initial _________ 

 

Late Arrival Police 

 

Please arrive 5-10 minutes prior to appointment time to allow for required paperwork to be filled out. Accidents, 

traffic, construction, and life itself happens sometimes. In the event that a late arrival will occur, please notify me as 

soon as possible. I will to my best to accommodate the appointment but appointment times are reserved for each 

client, so often it will result in loss of time so not to exceed that reserved time for the next client. In the event this 

occurs, full service fees will apply even when the session is shortened due to late arrival. In return, I will do my best 

to be on time for your session. In the event that I am running late/behind, I will do my best to tack on time at the end 

or adjust the cost to reflect the time. Clients that are habitually late will be required to place a credit card on file and 

could result in a right to refuse service.                                         Initial____________ 

 

Inappropriate Behavior Policy 

 

All treatments are for therapeutic and relaxation purposes only. Any sexual/inappropriate insinuations, joking, 

gestures, conversation, or requests will result in immediate termination of the session, refusal of future 

appointments, report filed, and you will be charged full service fees regardless of the length of session.                        

Initial_____________ 

 

 

By initialing, signing, and dating you acknowledge that you have read, understand, and agree to these procedures. If 

so, please sign below. 

 

 

Therapist Sign____________________________      Date_____________ 

 

 

 

Client Sign_______________________________       Date_______________ 
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